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Question 1

What are the seven consecutive steps of system analysis in business logistics? (14)

Question 2

In a competitive business logistic environment, a business needsto offer satisfactory customer
service in order to gain a competitive advantage, in view of the above, what are the three
Components of customerservice:

(9)

Question 3

When you manage quality under production and operations management, whatare the four stages to

be identified in the progression of the concept of quality? (8)

Question 4

Packaging also playa role in logistic, what benefits does packaging hasin logistics. (12)

Question 5

Inventory refers to material resources that are stored for usageat a later stage either through

transformation from a raw to a finished state, or through use in the currentstate.

In view of the above statement whatdo you think are the different categories of inventory?

(9)

Question 6

In your own view, analyse the broader concepts of SWOTanalysis in a business logistic context?

(12)

Question 7

Base on operations management environment in a service sector, what are the characteristics of

service? (12)

Question 8

When formulating a supply chain business strategy, what should be included in Strategy formulation

process? (14)

Question 9

It is mentioned in a supply chain strategic objective that “strategic objectives should be SMART”,

by analysing this statement; what do you understand by saying objective should be SMART?

(10)
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